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PROBLEM TO BE SOLVED: To provide a maintenance system for a computer in 
which useless man-hour as is often the case with maintenance work time is 
eliminated or the occurrence of a mistake in the maintenance work is prevented by 
preparing procedures specified to necessary work and by delivering the procedures 
to a maintenance worker. 

SOLUTION: When a fault is found in a user computer system 10, fault statement 
information from a user and fault notification information automatically transmitted 
through a communication network 100 from the computer system 10 of a user are 
analyzed to prepare the corresponding work procedures, which are delivered to the 
portable terminal 20 of the maintenance worker and a work report document to the 
user is prepared based on information on a work completion report from the portable 
terminal 20 of the maintenance worker conducted by the maintenance worker and 
delivered to the computer system 10 of the user. 
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